
 
 

VOLUNTEER SERVICES 

 
PROGRAM doc event  assistant out and about.doc 

   

PROGRAM: Out and About 
Outcome Volunteers in the communities 

served will have diverse and 
appropriate opportunities to 
volunteer in a range of programs 
of the society. 

VOLUNTEER 
POSITION 

• Event Assistant 

Duties • To assist clients on and off 
Seniors Services Society 16 
passenger bus, to assist 
clients to be seated during 
events, to assist with 
personal shopping as 
required, to monitor the 
clients during the 
event/shopping and help 
assure that all clients have 
safely returned to the 
bus.. 

 • Assist the clients on and 
off the bus as needed 

• Assist with personal 
shopping as needed 

• Assist with the seating of 
clients at some events. 

• Monitor the whereabouts 
of clients.  

• Assure that all clients have 
returned to the bus. 

• Assist the bus driver with 
walkers/wheelchairs 

• Socialize and engage 
clients in conversation 

• To assist in the collection 
of entrance fees, tickets, 
etc. as required. 

 
Skills required: 

 
• Speak fluent English 

clearly 
• Physically able 
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 Requirements: 

 
• Mandatory criminal 

record check  
• Punctual and reliable 
• Neat in appearance 
• Outgoing, friendly, 

courteous 
• Enjoys socializing with 

seniors 
Commitment           
required: 

• Shopping program 
scheduled for 2nd and 4th 
Tuesday each month 

• Activities usually last 3 to 
3.5 hours, and may be 
scheduled for morning, 
afternoon or evening 
depending on the event. 

•  3 month commitment is 
required  

Training required: • Attend one outing  and 
ride the bus to observe 
the volunteer  

• Orientation as provided 
by the Volunteer and/or 
Program Coordinator 

 
 
 
 
 
 

 
 
 


